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This Security Services Agreement ("Agreement

) is made at Faridabad on this 17" July2021 by
and between

Manav Rachna University having its administrative address at Sector 43, Aravali
Surajkund road, Faridabad HR-121004, acting through its authorized signatory Or. D

singh Registrar-MRU, hereinafter referred to as “MRU" which expression shall include its
assigns, successors and all those claiming through it.

hills, Delhi-
r. kameshwar

And

M/s Swift Securitas Pvt. Ltd., a company incorporated under the Companies Act, 1956

and having its Corporate Office 2, Rzjdhani Enclave, Pitampura, Delhi-110034 hereinafter

referred to as the “Service Provider” represented by its Authorized Signatory Mr. RK.
pathak-GM Contracts & Legal which expression unless repugnant to the context

or subject
shall mean and include its respective successors, representatives, heirs

and assigns.

The "Service Provider” and "MRU”

are collectively and inchividually as Parties’
respectively.

and “Party’

The agreement contains SECURITYSERVICES AGREENENT

WHEREAS:

(A) This Agreement shall commence from 1" July-2021 and shall remain vahid for a period of
One Year, To clarnfy, this Agreement shall eapite on 30" une 2022(" Term™),

(B) However the rates provided in the agreement will remain the

(C) Term of this agreement may be extended by the mutual consent of poth parties in writing
at least 30 days prior 1o the expiry of the term of this agreement

same as earlier

(D) M/S SWIFT SECURITAS PVT. LTD. s engaged in the business of providing
SECURITYSERVICES SERVICES 1o various entities and organizations and has offered to
provide such services to MRU

(E) AND WHEREAS MRU is desirous of availing SECURITY SERVICES for its premises at
Faridabad and has agreed to obtain the same from M/S SWIFT SECURITAS PVT.
LTD. on the terms and conditions set out hereinafter in this agreement.

For Swift Sedyiiin

\

ARTICLE -1

DEFINITIONS
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].] “ n
Agreement” shall mean this agreement along
)
amendments, if

any hereof
"Total Compensation/Charges” shall me
by MRU to "Service Provi

der”
Annexure |,

with its Annexure | & and includes any
1.2

an fee and remuneration paid or payable
for Services under this Agreement and as mentioned in

1.3 'Said Site" shall means the loc

S ot ation at Which Service Provider shall provide services
which is mentioned in Annexure

and is situated at the premises of MRU including Hostel.
1.4 "Services" shall me

an the services to be performed by Service Provider at the Said site
unde‘r this Agreement which sh

allinclude all Security Services including the scope of
work as mentioned in Annexure

1.5 "Staff"

ARTICLE 1|

Basic Agreement:

1.1 Service Provider shall provide the Services as described in Annex
come within the ambit of Security at the “

ure and also other services that
consideration as mentioned

said site” as mentioned in Annexure for the

in Annexure |

and on the terms and conditions
hereinafter contained.

1.2 MRU shall make payment towards

"Total Compensation/Charges" as mentioned in
Annexure | to the Service Provider to provide the Security Services at

the “Said Site” in
accordance with the terms of this Agreement.

1.3 Service Provider shall provide all Security Services at the Said Site as described in

Annexure and also other services that come within the ambit of Security as required
by MRU.

1.4 Service Provider shall appoint a total number of employees including One supervisor as
Staff / manpower to render the services as required and provided in Annexure |

at the said site, the details of the staff deployed by the Service Provider are

mentioned in Annexure |. however it is explicitly made clear that the Service
Provider on written intimation by “ “ MRU shall increase or decrease the staff
employed by the Service Provider to provide the services under the Agreement to “ “
MRU as per the requirement of “

“ MRU within a week of receipt of such
intimation by service provider and this shall be accordingly raised.

1.5That during the vacations of MRU, the manpower deployment shall he reduced as per

irem y~a d Invoice shall he raised accordingly.
the requirement of \\L\ /\4
lﬂlf N

For Swift SeCUTiqR
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ARTICLE W
TERM
1 This Agreement shall commence trom 1 July- 2020 and shall remain valid for a

' 1 231" Yo "” '
period of One Year, To clarify, this Agreement shall expire oty 30 June 20; ég "Y: f) '( "JM
i) Tem of this agreement may be pxtended by the mutual consent 0 PaRIties

ARTICLE IV
TOTAL COMPENSATION / CHARGES

L In consideration of Services provided by the Service Provider, MRU shall pay to Service
Provider, Total compensation/charges and all costs as detailed in Annexure | of
this Agreement. The payment of total compensation/charges shall be exclusive
of Service Tax. The Service Provider shall raise a bill / invoice for the services
rendered by it as per Annexure | at the end of the month. That it is specifically made
clear that no additional payment other than the amount mentioned in Annexure |
shall he made to the Service Provider on any account whatsoever.

i The Service Provider shall ensure that the total number of persons employed

by him as staff should be present every day. However in the event of any decrease

in the number of staff or deployment of staff/employee or material the service

Provider shall make proportionate deduction in the Total compensation/charges to

be raised by bill,

That Service Provider shall be responsible for any payment of all taxes, levies,

duties, assessments and deductions of every nature required by law

connection with the provision of Services under this Agreement,

Notwithstanding anything herein to the contrary, this Article shall survive the

termination of this Agreement, including, without limitation, survival beyond the
period of limitation for extensions in regard to taxes.

fii.

in

MRUshall stipulate the work timings and changes thereto from time to time shall
be notified in writing to the Service Provider who will immediately intimate the
staff to comply with such changed timings. No overtime salary shall be provided to
the stafl for such change in MRU timings. Annexure 1 to the Contract containing the

list of staff deployed at the Institution must be amended o mention only limited
staff required. :

ARTICLE -V

RESPONSIBILITIES, OBLIGATIONS AND COVENANTS OF SERVICE PROVIDER
1)

Service Provider agrees that it shall provide the Staff
annexed hereto for the Security services tq MRU and

a5 detailed in Annexure |
shall provide the Security
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1)

services as per the latest standards of facility management indust.ry to MRU &shall
abide by the scope of work as mentioned in Annexure. The parties h.ereto agree
that the service Provider on written intimation by MRU shall mcrease‘ or
decrease the staff employed by the Service Provider to provide the services

under the Agreement to MRU as per the requirement of MRU.
Service Provider shall have the following obligations:
a. To decide the mode and manner of work to be done by Staff/Manpower

for effective provisioning of the Services at the said site. —
b. To decide the working conditions of the Staff / manpower an eel

about their payments and other service conditions and payment thereof.
. ¢. To ensure payment of all statutory entitlements and does with res

staff /manpower deployed as per applicable laws.

d. To decide and take disciplinary action against such Staff / Manpower
as deemed necessary if any staff/Manpower is found to have
committed any acts of misconduct or theft. To comply with all statutory
requirements as may be required for rendering the Services.

" e. To comply with all applicable laws, rules and regulations and to
maintain all necessary registers and records with respect to the Services

pect to the

and the manpower.
f. To provide all incidental Services required fulfilling its obligations

effectively under this Agreement and such other incidental Services as
may be reasonably required by MRU from time to time.

g. To terminate any staff workmen if MRU so desire in the event of
irregularities and misbehaviour are found in his duties/conduct. MRU shall
give notice to the Service Provider specifying, the reasons for such
termination.

h. Any liabilities/penalty arising out of non-compliance of statutory
requirements’from time to time or any other disputes will be dealt
with and borne by the Service Provider.

i. The Service Provider shall not assign or sublet the work covered by this
agreement to any party thereof,

j- The employees of Service Provider/staff members shall be liable for search
at "entrance" and "exit" of the premises. the Service Providershall issue
identity cards bearing photographs of his employees duly approved by
the officer-in charge for gate/security and the same shall be worn by
the employees'. However, MRU reserves the right to grant or refuse
permission to any staff member of the service provider without assigning
any reason.

k. The Service Provider shall abide by the decisions awards by the
cm{rtS/jLabour tribunal / wage Board or commissions from time to lime and
maintain such relevant records and registers as are .
maintained under these legislations/awards/decisi gl ol

. ecisions

e, oy, MAY aMd the Statbtor

% R
O S 0r :

and produce the
y authorities as and
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The Service Provider shall

provide summer and winter uniforms, shoe, etc. to his

Stall engaged for the above services and all of them will wear the same in
clean condition while on duty.

The service provider shall ensure that all his employees deployed at MRU will take
all precautionary measures while entering MRU premises and during their working
hours including wearing masks, maintaining distance, washing hands regularly |, using
Arogya Setu App etc. and such other precautions as intimated from time to time to
control further spread of Covid-19 and other diseases/pandemic. Service Provider shall
further ensure that all his empl

oyees are vaccinated with Covid sheild or such other
vaccination prescribed by Government of India.

The service provider shall ensure Periodic checks at the Premises and quality

control measures including training and certification of personnel deployed. Service

Provider shall nominate Supervisor among the staff and provide necessary training for
increasing efficiency.

The Service Provider and all his employees shall at all times during the
continuance of this agreement, obey and observe all the
directions and instructions which may be given by MRU concerning

any aspect of Security services.

That in case the Service Provider does not render any of the services as
contemplated in Annexure. MRU shall be entitled to deduct such amount as
mutually agreed from the amount payable to the Service Provider.

The service provider shall instruct his employees to take preventive measures with
regard to Fire Safety of building premises,

infrastructure, staff and students including
conducting Mock fire drills periodically (Every three months as mandated by Fore
Department) to train staff and students in Hostel and Institution about fire safety and
evacuation,

The service provider may especially instruct the staff for ensuring safety of staff and
students in case of any emergency or natural calamity,

The service provider shall ensure that all reasonable preventive measures are
undertaken by the security staff deployed at the premises are undertaken and

checked on regular daily basis and sometimes even several times a day in order to
avoid incidents of theft, trespass, security breach , ragging, Eve teasing, hooliganism,
brawls and other such incidents.

ARTICLE VI

NO THIRD PARTY OBLIGATION

It is hereby expressly agreed and clarified that the relationship between MRU&
Service Provider is on 'principal--to-principal’

basis and neither party is, nor shall
be deemed to be an agent / partner of the other. Nothing in this Agreement shall be

construed to render Service Provider a partner or agent of MRU.

This Agreement creates no partnership or joint venture relationship between the
parties.

For Swift Securi
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i,

the members of staff appointed by the Service Provider
while on MRU Premises or anywhere else.

ARTICLE - vi)

REPRESENTATIONS AND WARRANTIES OF SERVICE PROVIDER

Service Provider hereby represents and warrants to MRU that:
a.

It is capable, under the laws and regulations to provide the Services to MRU.
b.

It has all the requisite consents, licenses and permissions to provide Services including
permissions / license as may be required under Contract Labour .(Regulation and
Abolition) Act 1970 it shall keep all such consents, licenses and permissions renewed
and valid at all times during the continuance of the Agreement, and
C.

It has necessary infrastructure equipped with amenities and facilities (including wel/
trained staff /employees) as may be required for carrying Out its obligation under this
Agreement; and

It has knowledge expertise, resources and capability to provide the Services, and
e. It shall at all times possess and maintain in good and sound working order with

all safety measures all necessary equipment and tools of trade at his own
expense to efficiently render the Services offered.
f.

The Service Provider shall engage his employees after verifying their antecedents
and subject to submitting their medical fitness certificate. The service provider
shall also ensure that the employees employed by him do not have any Criminal
background and shall also get their police verification done.

The Service Provider shall ensure that all the members of staff em

ployed by the
Service Provider for rendering services to MRU shall be neatly dress

ed up in their
uniform as had been agreed by the parties hereto.
h. The Service

Provider shall issue Identity Cards to all its staff members and shall
further ensure that they shall wear their Identity cards while on duty.

The Service Provider shall also ensure the authentication and police verification of the
staff employed by him for rendering services at MRU.

—

The Service Provider shall ensure that the Staff employed by it shall observe and
maintain the general code of conduct.

The Service Provider shall provide MRU with the l|atest Income Tax clearance
certificate permanent account number,

The Sesvice provider shall abide by all
security regulations promulgated from time to time by MRU.
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ARTICLE — ),

INDEMNIFICAT| O

hall indemnif
SA aims, actj

||.ab|hty Whether Civil crimj oln
(mc\uding any cost, ey o
Pertaining to any brea

law/ru\es/regulations
!’
to any act or omission

The Service Provider ¢
against any and al| |

Y and always keep MRU indemnified and harmless, from and
S, proceedin

Bs, enquiries, demands, damages, assertions of
or theft due to security lapse of any nature whatsoever
ch of 'ar::)/ss, da‘m.ages or consequences thereof), arising out of or
. Provisions of this Agreement, non-compliance with any
Including

in th but not limited to any claim/action from third party pursuant
in i [ igati

the course of discharge of its obligations under this Agreement.
The Service Provider shall

. . take responsibility f iabiliti i f
theft/pllferage, . p y ftor proven liabilities, and in case o

retered bis. be got registered by Client, and all the assistance will be
\ Y the Service Provider. The payment, if any, for proven liabilities, shall be paid
on receipt from Insurance C

ompany, for which, the Service Provider has a Liability Policy
worth Rs.1 crore (Rs. One Crore Only).

ARTICLE 1X

OBLIGATIONS OF MRU

To facilitate Service Provider to provide Services at the said site, MRU shall provide:

a. Access to the said site for the staff employed by the Service Provider.

Change room and rest room for limited time / duration for the Manpower and
storage space for the equipment and consumable at the Said site.

c. Provide seating space to staff of Service Provider.

d. Copy of instructions from time to time related to the Services as may be deemed
necessary by MRU.

e. Provide reasonable support to Service Provider to effectuate the agreed services by
the Service Provider. '

f. Make payment to Service Provider after 60 (sixty) days from the date of
raising of the invoice/bills only if all formalities as agreed between MRU and the
Service Provider are cleared by Service Provider.

ARTICLE — X

MISCELLANEOUS
i. No amendment, change, addition to this agreement shall be effective or binding upon any

of the parties hereto unless the same is reduced in writing with specific reference to

this Agreement.

ii. In the event that any provision of this Agreement is held to be invalid or

unenforceable the remaining provisions of this Agreement will remain in full
SyWAUrforce and effect.
=

e N AN
LS w il 3
A \ 't

- 5
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Any failure or delay of 4

i n ;

Provisions of thic Agree Y Party to this Agreement to enforce at any time of the
to require at any time mefnt Or to exercise any option which is herein provided, or

e )
be constryeq to be -p flormance of any of the provisions hereof, shall in no way
Nothing conta! dWalver of such provisions of this Agreement,
ned i - .
be a grant dem In this agreement is intended to be nor shall be constructed to
i ; .
Service Provi S€ Or assignment in the law of premises or any art thereof by MRU to the
V .

. | '0€T or his employees shall vacate the same and hand over all the
Nstitute's furniture,

the 3 goods, materials etc in good condition on the termination of
greement period either by efflux of time or otherwise.

ARTICLE - X|

MODE OF PAYMENT

1. Service Provider shall submit its bills /invoice on a monthly basis to MRU. All bills

shall be submitted after the end of the immediately preceding month for
services rendered during the month. MRU shall settle clear the bills/invoice within

60 days of the receipt of such invoice. Service Provider shall give the bill with all the
statutory and legal requirements.

Fee as detailed in Annexure | shall be paid by éheque in the name of Service Provider i.e
M/S SWIFT SECURITAS PVT. LTD.

ARTICLE - XlI

A. TERMINATION

1) MRU shall be entitled to terminate this Agreement if Service Provider commits any

material breach of this Agreement and /or fails to provide services as agreed upon in this
agreement to the satisfaction of MRU, and further fails to cure improve the same within 15
days of receipt of notice from MRU specifying such terms in sufficient details.
Notwithstanding anything mentioned above MRU may terminate this contract at any
time after giving 30 days written notice to the Service Provider.

. B. CONSEQUENCES OF TERMINATION

Upon termination or earlier termination of this Agreement

1) Both parties shall be relieved of their respective rights and obligations under this

agreement save such obligations and /or liabilities of the parties that may survive
the termination of this agreement.

rvice Provider shall ensure that the Manpower/Staff is immediately and

For Swift Seuritgs Vi Ltd.
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Cause to be
handed over a| the materials and anyother

belonging
toMRU (in i i ot
(including €quipments, gadgets, furniture & fixture

i s) that may be in the
:::i;::;(;: ::]fetshe ?erVice‘pmVider or any of its employees, agents or individuals
3) MRU shall ?rwce Provider to perform the services under this Agreement. '
. | -he liable to make payments to Service Provider for the Services
4) Ei;:;:lzz:jtt'“ the date of services provided by the Service Provider.
' y shall remain responsible for its obligations ~ with  respect to
actions and events prior to the termination of this Agreement.
5) On termination of the contract by MRU for any reason whatsoever,
MRU shall be entitled to engage the services of any other person, agency
Or service Provider to meet its requirement without prejudice to his rights
ihCluding claim for damages against the service Provider.

ARTICLE XIIl

GENERAL

i. This agreement together with Annexure shall constitute the entire
understanding, of the Parties concerring the subject matter hereof and shall
supersede any and all prior oral or written representations, understanding, or
agreements relating thereto.

ii. if any provision of this Agreement is declared or found to be illegal,
unenforceable or void, the parties shall negotiate in good faith to agree upon a
substitute provision that is legal and enforceable and is as nearly as possible
consistent with the intentions underlying the original provision. If the remainder of
this Agreement is not materially affected by such declaration or finding and is

capable of substantial performance, then the remainder shall be enforced to the
extent permitted under the law.

ARTICLE XIV

Dispute Resolution Jurisdiction

1) Any dispute, controversy Or difference which may arise between the parties out of or
in relation to or in connection with this Agreement, shall first be resolved by amicable
negotiations within 15 days of the commencement of dispute (i.e. on any of the
parties Informing the other about such dispute, Controversy or differences)
failing which the dispute shall be subjected to the decision of Courts.

2) The Courts at Faridabad shall have sole jurisdiction with regard to any dispute

pertaining to aforesaid matter subject to the provisions of Arbitration and Conciliation
Act 1996.

ARTICLE XV

For Swift Slecurifas\Pvt. Lid.
FORCE MAJEURE

(ﬁ%,

ary
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Inthe event of any A
C T
Y Act of God, war, civil disturbance, earthquake, pandemic/epidemic, fire

or other reasons be
| yond the reasonable control of parties, neither party hereto shall be

responsible for del ~ .
' ays or failures in performance resulting from such conditions. If the

force majeure ‘ :
) condition persist beyond 15 (fifteen) days the parties may terminate this

Agreement

IN' WITNESS WHEE i
OF, the parties have caused this Agreement to be duly executed.

SIGNED AND DELIVERED BY

For M/S SWIFT SECURITAS PVT. LTD.

1) Authorized Signatory

Securitas Pyt Ltd.

Name: ' ?AMgnatory
Designation: (5 .{\4- (CoﬂTrcﬂLS % L€§U~ )

2) Authorized-Signatery

Wﬁw%

Name: Name:

Designation:

For M/S MRU

1) Authorized Signatory

Namep). Kameshwar Singh

Designation: Registrar
Manav Rachna University

43, Aravali Hills, Suraj Kund Road,
Faridabad-121001

\'J)}m/ﬁ

Designation:
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RN M/S Swift Securitas
‘® ) PROPOSED REVISED RATES
Description Guard Driver Guards Gunman Supervisor /Fireman | Security Ofo
Strength As per requirement.

MMinimum Wages for 08 HRs 10189 10189 11795 12385 15000

Minimum Wages for 04 HRs 5095 5095 5898 6193 7500
— —|Skill Allowance 1800 1500 3500

Gross Total 15284 17084 19193 18578 26000
EPF @ 13% of (A) 1325 1325 1533 1610 ' 1950

|Leave @ 8.33% 849 849 983 — - 1032 1250

Auwre 50 50 50 50,- 50
Sub-Total ‘ 17507 19307 21758 21269 ! 29250 |
Relieving Charges(4 / 5 Days) 2547 2847 3199 3096 [ 4333
Total . 20054 22154 24957 24365 - 33583
ESIC @ 3.25% \E 609 677 761 740 1028
Uniform - 0 0 B 0 0 0
Total 20663 22831 25718 25105 34611
Service Charges @ 7% 1446 1598 1800 1757 2423
Rates 12 hrs duty, 30/31 Days (CTC) 22109 24429 27519 T 26862 37034

( 2 ox 7 A
\ O)’/ Q\‘ﬁ(ﬁ/l 4, o
Man\a er-FmM GM-Admin \l Cv Regis IIRS VP-P
For Swig~ !

Wk

Signatory
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A

N IEg

P

g HARYANA SERVICE LEVEL AGREEMENT W 677621

B (FOR PROVISION OF HOUSE KEEPING SERVICES)

R

This AGREEMENT is made and executed at Manav Rachna University Aravali Hills, Delhi-
' Surajkundroad, Sector-43 Faridabad-HR-121003,0n this day of 28" April, 2023.

3 BETWEEN

Manav Rachna University Faridabad,which is a State Private University established vide Haryana
" Act 26 of 2014 hereinafter referred to as “MANAV RACHNA UNIVERSITY” being represented
through its Authorized Representative Dr.K.Singh- Registrar which term shall, unless repugnant
to the context and meaning thereof, shall mean and include its executors, successors and assigns

f of the One part;

' AND

M/S Neha Aviation Management Pvt. Ltd. a company incorporated under the Companies Act,
1956 having its registered office at RZA-83,Road No-04,Street No-06,Mahipalpur Extn,
: New Delhi-110037 hereinafter referred to as “Service Provider” being represented through its
Authorised Representative Mr. Narendra Prasad Poddar - Managing Director, which
Iexpression, unless repugnant to the context, shall mean and include its affiliates, subsidiaries,
,authorised representatives, executors ,successors, legal heirs and assigns of the Other Part.

|
) 1|
For NE
i HA AVIATION MANAGEMENT FVT Lmp
§
NORA PRASAD PO
| o mchama
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The parties collectively are referred to as the parties and individually as per the
reference given to them, as above.

WHEREAS

The Universityrunning under the name and style of ‘Manav Rachna University (Faridabad),
which is working under aegis of “Utthan Education Trust”, registered under the Indian
Trust/Society Act.

WHEREAS the Service Provider has represented to “MANAV RACHNA UNIVERSITY”that it is one
of the leading and professionally managed House Keeping and Maintenance Entity. The Service
Provider has further represented that its major operations area include Business Corporate
Offices, Industrial & Institutional Buildings (including University& College Buildings), Banks, Guest
Houses, Residential Units, Hotels, and Resorts etc.

AND WHEREAS the Service Provider has further represented that it is managed by Experts and
Professionals, with long experience in the field of House Keeping, General Administration and
Man Management System and that its workforce includes Trained Managers, Supervisors,
Skilled/well trained Housekeepers, Peons, Maids, Carpenters, Helpers, Electricians and Plumbers
etc.

AND WHEREAS the Service Provider having requisite expertise in providing housekeeping
solutions & other services related thereto, thus, approached “MANAV RACHNA UNIVERSITY”to
provide such services at in its campus located at Sector -43, Faridabad.

NOW THEREFORE, on such specific representations extended by the Service Provider, “MANAV
RACHNA UNIVERSITY” has agreed to avail such housekeeping solutions & other services related
thereto, for one of its University, on the following terms and conditions:

NOW THIS AGREEMENT WINTESSETH AS FOLLOWS:-

i This Agreement shall be for a period of 11 months, commencing from 1* April-2023, and
shall automatically cease on 28" February-2024, unless otherwise determined earlier in
terms of the present Agreement.

2 The SERVICE PROVIDER shall provide experienced and efficient personnel viz.Any
mismatch in demand and supply of the manpower such as number of employees,
educational qualification, sectoral/ desired work experience etc. may lead to deductions
and/or replacement of the resource with the matching skillset based on the approval
from MANAV RACHNA UNIVERSITY, on all Six days of the Week, at its campus locatedat
Sactor-43 Faridabad, from 1% April-2023, every day, throughout the contract period. The
services will be provided as per the Duty Roster approved by the UNIVERSITY.

The manpower shall be provided weekly off, as per the Duty Roster approved by. In case
of any other requirement/profile by, the rates will be as per the profile & experience

For NEHA AVIATION taxa GEMENT FVT L1

\,&9
NA| SNGPJ\PRASAEPQCD’ &

(PIREETRR)

2]
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18.

19,

b).

The Housekeeping Staff and other personnel of the SERVICE PROVIDER shall maintain
absolute secrecy about the working, secrets, confidential information etc, that they may
gain knowledge during their work and even thereafter.

The Housekeeping Staff and other personnel of the SERVICE PROVIDER shall strictly
restrain from consuming tobacco products/any intoxicants inside THE university
premises. If found guilty, disciplinary action shall be taken against the person which
including but not limited to termination of services with a penalty of Rs.10, 000/= from

the SERVICE PROVIDER.

The Parties agree that in the event of any loss or damage to “MANAYV RACHNA
UNIVERSITY” or its personnel or any occupant or any property/asset/equipment etc. at
the site/premise, on account of the negligence or improper handling/negligent services
or connivance of the personnel provided by the SERVICE PROVIDER, the SERVICE
PROVIDER shall be held solely liable and will indemnify , and/or University and its
Management, Officer, at all times, against such loss or damage. However, any such
loss/damage shall be mutually decided by the Parties. Further, “MANAV RACHNA
UNIVERSITY” shall provide relevant evidence viz. CCTV footage (if available) and other
supporting evidence, to the SERVICE PROVIDER, against such loss/damage.

The  SERVICE PROVIDER  shall get  such damaged property/asset,
rectified/replenished/replaced immediately with the same model/make, to the
satisfaction of “MANAV RACHNA UNIVERSITY” and/or University. In case the SERVICE
PROVIDER fails to do so within the stipulated/given time, “MANAV RACHNA UNIVERSITY”
and/or University shall be entitled to deduct the amount against the same, against the
amount/bill payable to SERVICE PROVIDER. “MANAV RACHNA UNIVERSITY” shall provide

all assistance to the SERVICE PROVIDER in this regard.

“MANAY RACHNA UNIVERSITY” shall forward all complaints against the staff of the
SERVICE PROVIDER with regard to any breakage/damage to the building and/or theft of
any property/asset/ equipment at site/University |, in writing and SERVICE PROVIDER
shall take action to redress such complaints. In case any loss or damage is attributable to
negligent action(s)/act(s) of the staff/personnel of the SERVICE PROVIDER at the
property/site/university |, the SERVICE PROVIDER will be liable for immediate
replacement of such staff and to pay/compensate for the loss or damage.

The staff of SERVICE PROVIDER shall perform their duties at the property/site/University
|, with due diligence and take all precautions/measures to avoid any loss or damage to
the property/person at the p}Operty. The SERVICE PROVIDER will be liable for

a1 NEHA AVIATION MA!
i
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The SERVICE PROVIDER shall maintain various register, records, notice, documents and
submit returns as prescribed by various enactments, including the Contract Labour
Regulation and Abolition Act and rules made there under as applicable from time to time,
in all matters concerning this arrangement.

The parties hereto mutually agree as under:

a) The personnel provided by the SERVICE PROVIDER to “MANAV RACHNA UNIVERSITY”
at the referred site/University |, shall be entitled to leaves, as per the applicable
rules/guidelines. The SERVICE PROVIDER shall share the Leave Chart, with the
UNIVERSITY.

b) If any of the personnel provided by the SERVICE PROVIDER to “MANAV RACHNA
UNIVERSITY” at the referred site/university | proceeds on leave or absent, the
SERVICE PROVIDER shall forthwith provide suitable replacement of the same for the
smooth functioning of the services. Further, in case any of personnel provided by the
SERVICE PROVIDER to “MANAV RACHNA UNIVERSITY” resigns, new personnel shall be
recruited and provided by the SERVICE PROVIDER to, without any delay. For the
period when the personnel/s is unavailable at the said property/premise, no charges
shall be payable and “MANAV RACHNA UNIVERSITY” shall deduct the proportionate
charges from the said monthly lump sum amount.

c) The SERVICE PROVIDER shall ensure that the personnel posted/deputed at the
referred site/university |, shall adhere to the discipline and directions of “MANAV
RACHNA UNIVERSITY” /University | and their movements and timing shall confine to
the areas and timing permitted by “MANAV RACHNA UNIVERSITY” shall be well within
its rights to take all necessary steps in order to effect the compliance of its order and
directions in this regard.

ESCALATION CLAUSE:

The rates are based on the break up cost, as enumerated in Annexure-1. In case of
increase or change in scope of work, the rates will be revised, by mutual consent.
However, in case of any increase and/or revision in the Minimum Wages by the
competent authority, the same shall be borne by “MANAV RACHNA UNIVERSITY” from
the date of such notification or as notified vide the notification. In case of any such
revision in the Minimum Wages, the SERVICE PROVIDER shall accordingly raise the
revised Invoice, in respect of the services.

This Agreement and its Annexure(s) represent the final terms and conditions agreed upon
by the Parties. All the previous proposals/written documents relating to this
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